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Announcement of Chiang Mai University’s Integrity and Transparency Policy for
Conducting Its Activities
In accordance with the Constitution of the Kingdom of Thailand (Interim edition, B.E.
2557), the Official Information Act, B.E. 2540, the Royal Decree on criteria and procedures for
good governance, B.E. 2546, and in compliance with the government policy for promotion of
good governance and prevention of corruption and misconduct in the government sector
organizations as well as its strategic plan on prevention and suppression corruption, phase 3
(B.E. 2560-2564), in an eamest effort to foster ethical and moral standards and transparency
as well as prevent and suppress corruption and misconduct among civil servants and
government officials so as to maintain and strengthen the trust and confidence of the public,
Chiang Mai University has established the integrity and transparency policy as ethical standards
and core values for all personnel to follow in the conduct of activities in line with other
applicable rules and regulations. Following is a list of 6 policies and practice guidelines:
1. Transparency
Chiang Mai University promotes openness and disclosure of information and
provides the public convenient access to the university information through designated
channels. The university’s effective management of complaints and monitoring process
allows its service recipients and stakeholders involvement in the conduct of the university’s
activities.
Practice guidelines:
1) Initiate the public disclosure of information relating to procurement
2) Undertake inspections and monitoring of potential conflicts of interest in
procurement to prevent the loss of government benefits
3) provide transparent, accurate, thorough, and current information relating to
Chiang Mai University’s conduct of activities
4) provide opportunities for stakeholders involvement in achieving Chiang Mai
University’s mission and goals
5) provide opportunities for stakeholders, service recipients, and the public at
large to offer opinions, follow up, and monitor Chiang Mai University’s conduct
of activities
6) set up a complaint system, publicize clear complaints procedures, and

welcome comments and suggestions for improvement

/2. Accountablility...



2. Accountability

Chiang Mai Lniversity’s administration and personnel accept accountability in carrying
out duties and responsibilities in support of the achievement of the university’s mission and
goals.

Practice guidelines:

1) Chiang Mai University’s administration and personnel at all levels accept
responsibility for the negative impact of the university’s actions on society as a
whole

2) All personnel perform their duties efficiently and willingly to achieve the objectives
as well as welcome comments or input from the University’s service recipients and
stakeholders for improvement.

3) Chiang Mai University accepts responsibility for its wrong actions and maintains a
disciplinary policy for any form of misconduct that causes loss or damage to the

government

3. Corruption-free work behaviors in the workplace
Chiang Mai University’s personnel are encouraged to strictly comply with the University’s
regulations regarding standards of ethics and code of conduct consisting of 1) personal,
professional, and work behavior ethics; 2) ethics in the workplace; 3) ethics toward superiors,
subordinates, and co-workers; 4) ethics toward students, service recipients, the public, and the
society; 5) ethics of faculty members

Practice guicelines:

1) Superiors and all personnel follow the University’s standards of behavior and
personal ethics. The superiors encourage their subordinates to adhere to the
University’s code of conduct and prevent subordinates from engaging in misconduct

2) Chiang Mai University takes a strict disciplinary action for any form of misconduct

4. Organizational ethical culture
Chiang Mai University maintains a work culture that embraces integrity and good governance,
including personal honesty and shared values against corruption so as to prevent corruption
and misconduct.
Practice guidelines:

1) The University highest governing body leads the University in its commitment to
honesty and integrity and directs the implementation of prevention and
suppression of corruption for measurable results.

2) Appoint the anti-corruption working group responsible for transparent
management, developing and improving the work system, creating measures, and
issuing regulations in order to prevent corruption and misconduct as well as
conflicts of interest in the implementation of the policy.

/ 5. Workplace ethics...



5. Workplace ethics
Chiang Mai University maintains the policy of integrity and good governance in conducting its
activities.

Practice guidelines:

1) Develop clear procedures, handbooks, or standards for carrying out duties and
responsibilities in order to reduce officials’ discretion for fair and equitable
treatment in accordance with the university good governance policy

2) Supervisors at all levels maintain a performance monitoring system and strict work
conduct standards to prevent neglect of duty

3) Administrators at all levels adhere to the university ethical policy in carrying out
their duties, from personnel management and budget management to fair
delegation.

4) All administrators promotes a workplace environment that facilitates and promote

effective and efficient performance

6. Communication in the Workplace

Chiang Mai University publicizes the roles, responsibilities and performance of its
personnel clearly, accurately, and thoroughly through various channels.

Practice guidelines: ,

Give importance to the open and thorough disclosure and access to information of

Chiang Mai University based on the Official Information Act, B.E. 2540 as well as provide

opportunities for involvement to service recipients, stakeholders, and the public.

Announced on 21" February 2017
| O , w
Professor Emeritus Avudh Srisukri, M.D.

Vice Chairman of Chiang Mai University Council
Acting President of Chiang Mai University



Announcement of Commitment to Ethical Conduct for Chiang Mai University
Administration

In accordance with the government’s policy for promoting good governance and
prevention of corruption and misconduct in the government sector organizations and in
compliance with its strategic plan on prevention and suppression of corruption, phase 3 (B. E.
2560-2564), enacted to promote ethical standards and develop transparency in conducting
activities by the government sector organizations as well as prevent and suppress corruption
and misconduct among civil servants and government officials so as to maintain and
strengthen the trust and confidence of the public, and, in the fiscal year of B.E. 2560, as the
Office of Higher Education Commission was required by the Office of the National Anti-
Corruption Commission to conduct the integrity and transparency assessment among
national and autonomous universities for their conduct of activities, Chiang Mai University, a
participating member, on February 21%, 2017, established its integrity and transparency
policy as the university core values and guidelines for all personnel’s conduct of activities in
line with other applicable rules and regulations. The policy consists of

1) Transparency

2) Accountability

3) Corruption-free work behaviors
4) Organizational ethical culture

5) Workplace ethics

6) Communication in the workplace

Chiang Mai University hereby announces its commitment to conducting its activities
efficiently in conformance with the University’s integrity and transparency policy and good
governance as well as promoting ethical awareness and conduct among the University
personnel and students for the enhancement of the best interests of Chiang Mai University.

Qs sz

Professor Emeritus Avudh Srisukri, M.D.
Vice Chairman of Chiang Mai University Council
Acting President of Chiang Mai University



Statement of Commitment to Ethical Conduct for Chiang Mai University

Administrators

l, (FIRST. NAME - SURNAME), member of Chiang Mai University administration hereby
express my intent to comply with Chiang Mai University’s policy of honesty, integrity,
transparency, and good governance in carrying out my responsibilities and duties efficiently
as well as promoting ethical awareness and conduct among the University personnel and
students for the enhancement of the best interests of Chiang Mai University.
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